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FAQ for AI Translation 
 

What is this service? 
AIS is offering to translate accepted ICIS papers into additional languages using AI and post them in 
the AIS eLibrary along with the English-language version to expand accessibility and readership.  
 
What language will be used for the translation? 
Because the ICIS conference is in Portugal, the default translation will be from English to Portuguese, 
but authors who participate will also be asked for their preferred target language.   
 
Will this service affect the decision on my paper? 
No. The AI translation is only offered for accepted papers. 
 
Will the papers be used to train OpenAI models? 
No. AIS uses OpenAI through its API, and OpenAI states that data submitted through the API is not 
used to train or improve OpenAI models. OpenAI’s business data policy states the same for API 
customers; https://openai.com/consumer-privacy/ 
 
Will my paper be stored by OpenAI? 
AIS configures its OpenAI API calls with store=false, which disables storage of response objects for 
later retrieval. However, OpenAI states that API data may still be retained for abuse monitoring for up 
to 30 days, after which it is not retained unless longer retention is legally required. For that reason, 
the most accurate statement is that your paper is not used for model training and is not stored, but 
temporary retention may still occur for security and abuse-monitoring purposes.  
 
How does the system generate a translation?  
The system retrieves consenting papers from the regular submission system and translates them into 
one or more target languages using the AIS AI translation systems at the University of Queensland. It 
uses a multi-agent architecture leveraging OpenAI’s APIs.  
 
How reliable is automatic translation? 
We do not expect or guarantee perfect translation. However, we have conducted tests in 11 languages 
and all have shown high performance. They were deemed of sufficient quality for publication in 2025 
in AJIS, AMCIS, PACIS & ICIS. Authors also receive the translation to check before consenting to its 
publication.   
 
Do I have to opt-in?  
No. This service is entirely optional.  
 
If I have opted in, can I opt out?  
Yes.  Authors who communicate that they do not want their translation published will not have it 
published.  
 
Does this process affect copyright over my paper?  
No. You retain copyright over the original paper and the translation.  
 
Who can I contact if I have additional questions? 
Please contact Andrew Burton-Jones at abj@business.uq.edu.au. To learn more, you may see: Burton-
Jones, A., et al. (2025). This Article is Not Just in English: Making Science More Inclusive and Impactful 
with Artificial Intelligence Translation. AJIS, 29. 
https://ajis.aaisnet.org/index.php/ajis/article/view/5875  
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