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FAQs for Al Reviewer

What is this service?

AlS is offering an optional Al-generated review as an add-on feedback service for authors who
consent. The purpose is to provide authors with additional developmental feedback. It is
separate from the formal ICIS review process and not part of the official evaluation of the
submission.

Will this service affect the decision on my paper?

No. The Al review is provided only as supplemental feedback completely independent of the
formal ICIS review process. The Al review will not be used by track chairs, associate editors, or
ICIS reviewers in making decisions on submissions.

Will my paper be used to train OpenAl models?

No. AIS uses OpenAl through its API, and OpenAl states that data submitted through the APl is
not used to train orimprove OpenAl models. OpenAl’s business data policy states the same for
API customers.

Will my paper be stored by OpenAl?

AIS configures its OpenAl API calls with store=false, which disables storage of response objects
for later retrieval. However, OpenAl states that APl data may still be retained for abuse
monitoring for up to 30 days, after which it is not retained unless longer retention is legally
required. For that reason, the most accurate statement is that your paper is not used for model
training and is not stored, but temporary retention may still occur for security and abuse-
monitoring purposes.

How does the system generate the Al review?

The system retrieves consenting papers from the regular submission system and uses an Al
review pipeline built on OpenAl’s APl together with retrieval-augmented generation (RAG). To
shape the style and content of the review, AlS developed and tested numerous prompts and
review models using prior publications and selected the prompt that best aligned with desirable
conference review traits, such as being informative, concise, fair, and constructive.

How reliable is the Al review?

The system is designed to generate feedback using a state-of-the-art OpenAl model, data from
prior ICIS papers, and a prompt informed by a JAIS editorial on what reviewers look for in papers.
Even so, Al-generated feedback may sometimes be incomplete, inaccurate, or less nuanced than
expert human review. Authors should treat the Al review as supplemental feedback, not as an
authoritative judgment on paper quality. AIS will survey participating authors to assess how
accurate and helpful the reviews are and to improve the service.

Do | have to opt-in?
No. This service is entirely optional. It has no effect on the normal review process.

If | have opted in, can | opt out?
Yes. Authors who do not wish to have their paper processed through the Al review system can
simply decline consent, and their submission will not be reviewed by the Al.

Who can | contact if | have additional questions?
Please contact Dorothy Leidner at dorothy@virginia.edu.
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